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This study is based on the perceptions of the Arts stream students about online teaching in the schools. 
The theoretical basis of this study is the Community of Inquiry (CoI) framework developed by Garrison 
.et al(2000). The sample of this study included students of Class 12, these students of batch 2020-2023, 
were taught through online mode and they are now in hybrid mode of learning. For eliciting responses 

WhatsApp and educational platforms shaped the learning experiences of students. The results suggested 

put forth promising future directions for education..
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Introduction

2000. In order to create meaningful and engaging 

taught through online classes between 2020 to 2023 

virtual instruction, online classes both through 
synchronous or non- synchronous mode, e-learning 
days, students using other technology devices for 

e-vidya or DTH channels and many more .

a regular classroom setting, teaching and learning 



of designing learning tasks that encourage critical 

navigate from mere information gathering to 

Teaching Presence

facilitation, and direct instruction needed to 

maintaining the balance and interaction between 

teacher-student ratios are often high, the role 

technology-enabled solutions like discussion 
forums and interactive sessions, ensuring that 
learners receive adequate guidance and feedback.

Review of related literature

which form the basis for understanding the 

achieve higher-order learning outcomes. Teaching 

is the ability to collaborate critically. This work by 

community.

the use of digital tools in the classroom shows 

modern education. The way the students see things 

degree of integration of digital resources into their 

Social Presence

linguistic and cultural backgrounds can be barriers 

identity over individual identity highlights the need 
for Indian educators to design activities that build 
a collective sense of belonging and trust among 

Cognitive Presence



education within higher education, framed under 

student engagement and, subsequently, learning. By 

from the quantitative analysis while it strengthens 
the value of structured instructional strategies. 

bridging the digital divide in the Indian education 

collaborative learning styles associated with the 

demonstrates the ways in which social, cognitive, 

conversations. The results show that while there 
is a decline in casual social connections with 

is shared less often. These results suggest that 

though its informal nature might limit more formal 
academic discussions.

the unique challenges of digital environments, 
such as fostering more immersive interactions 

advanced digital tools. They also highlight how the 

to create a more interactive and inclusive online 

serves as a valuable guide for educators to structure 

educational outcomes in digital environments.

Most studies carried out regarding online 

online instruction they have received since 2020. 



Objectives of the study

students on online teaching

Data and methods

using a survey method to collect data on the 

studying in the Arts stream.

Sample

Students who studied class 12 with art stream in the 

Tool used

collected. There was total 30 items in the rating scale 

age, and academic achievement of the students and 



TABLE -1

Item Statement CoI Category
Positive/Negative 
Statement 

1
are clear and easy to understand.

2
The communication between students and teach-

3
with teachers during online teaching.

Negative

4 etc.) used during online teaching was not of 
good quality.

Negative

The multimedia content used in online sessions 
Negative

learning environment.

7
online teaching.

Negative

8
such as audio, video, case studies, etc.

9
Online teaching made learning better with addi-
tional materials.

10 Negative

11

12 Negative



Item Statement CoI Category
Positive/Negative 
Statement 

13
-

ed challenges faced by students.

14 -
ing needs.

Negative

clearance.

17
The ease of access to study materials through 

18
Students were not actively engaged in the online 

Negative

19

to a real classroom.

20
teaching.

Negative

21
interactions and engagement.

Negative

while scoring.

Reliability and validity



satisfactory reliability of the Linkert Scale. 

 

within the online teaching. 

Table-2

S.no Cognitive Presence Category -1 Category-2

1

2

3
The multimedia content used in online sessions did not im-

4
Online teaching made learning better with additional materi-



shows the same result.

Table-3

S.no Social Presence Category -1 Category-2

1
The communication between students and teachers during 

2
-

3

4
Students were not actively engaged in the online teach-



S.no Teaching Presence Category -1 Category-2

1
-

2

3

4

-

7

8

9
-

Discussion



students may bring with them diverse linguistic 

of high-quality multimedia resources becomes of 

engagement.

in tune with the literature as establishing a sense of 

belonging in a culturally diverse nation like India, 
where collaborative learning is very crucial for its 
future.

agreed that the online teaching environment was 

kinds of learning needs are essential, according to 

By focusing on cognitive, social, and teaching 

students for battles within the digital arena. These 
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